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TERMS AND CQNPITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions ("Tenns")
is to make sUte that you receive the maximum enjoyment from your U.S. Satellite
Broadcasting ("USSB®") services while providing USSB with the =ary guidelines to
effectively nm our business.

The Tenns that follow constimte an agreement ("Agreement") for the delivery of direct
broadcast satellite service ("Services'') between you and United SlateS Satellite BroadCasting
Company, Inc. "ServiCes" include Subscription Services available on a monthly, quanmy,
semi-annual or annual basis. as well as Pa -Per-View even and an other Services you
o m or u . ese CfV1CCS may by an afiiliate of USSB. In
A~t you , ur , aDd "yours" mean the subscriber named on the front of this

invoice. The word "we", "us", "our" and "ours" refer to USSS. Digital Satel.Iile System
("DSS®) or "Equipment" means the equipment needed to receive the Services. including
the dish antenna, the receiving unit ("Receiver") wbich is col1llCCted to your television. and
the DSS Access Card ("Access Card'').

Your acceptanee of the Services constitutes acceptaIICe of these temts. These teims replace
all prior terms set forth on previous invoices. USSB reserves the right to change the Tenns
at any time. By continuing to receive the Services, you agree to accept any new Terms.

1. Payment for Services. You agree to pay us for all Services you receive, in
U.S. dollats, including Pay-Per-View event$, as well as any taxes or administnLtive
fees set forth on your bi1llilg _15.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
quarterly, semi-annual, or annual basis beginning from the dare of activation.
Payment is due when indicated on the billing_L You must bring any
billing erron or requests for credit to our attt:ntion within 30 days of the date
of the invoice for which you are seeking a correction or crediL We reserve
the right to establish maximum monthly limits for cc:nain Services. such as
PIIY-Per-View evCltl$, and to deiiy you access to PaY-Per-View events if
your accolDlt is more than 45 days overdue.

Rate Chances. The rates specifted for the Services are current rates. We
reserve the right to revise our Services (mcluding changing the progmmming
services offered) andsubscription rates at any time at our sole discretion.
In=ases in subscriplioo rates will be teflec:ted in your neXt billing cycle.

Credit Balances on Active Accounts. Credit. balances on active
accounts will be applied to furore swements. Cn:dit balances will be
refunded within seven business days of our receipt of a written request.

d. Cancellation. If you canccl your subscription prior to the expiration dare.
we will send a final billing statement to you. Your Cllllcellatlon will be
effective at the end of your current subscription month. If you
are a quarterly, semi-lIIlIIual, or lIIlIIual subscriber you will receive a pro raIa
refund (calcu1ared on a month-to-month basis, at thefull monthly TaM) for lhc
unused portion of your program package, provided that you have received
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the program package for at 1east one month. Acredit balance of $1.00 or
mare will be refunded within seven business days of our receipt of a written
request. Otherwise. such a balance will be refunded within six Rlonths. No
refunds will be made if your credit balance is less than $ 1.00.

e. Service Outages. If your reception.of the Services i,s materially
intem1Jl1ec! for 24 consecutive hours or more due to shutdown or malfunction
ofUSSB's transmission facilities. USSB's sole liability will be to provide
you with a pro-rata. reduction of the charges for the affectecl Services in your
next billing statemenL We will not be liable for any other intelTUptinn of
Services. You must notify us within 24 hours after any such shutdown or
malfunctinn to be eligible for the reduction of charges.

f. Late ChargeslDisc:onnec:tion of ServiceslReinstatement of
Service. If you do not make full payment within 4S days after the due date.
we reserve the right to reduce or discolD1ect the Services and charge an
adminislIlltive fee. If !he Services are disconnectecl because you did not
make your payment when due, we reserve !he tight to requiIc you to pay all
WIplIid charges. a =nnect fee. a change of service fee and at least one
month's advance charges before we recolD1ect the Services. ClearanCe of
accounts sent for collection will take.7to 10 worlcing days. It is your
responsibility to call USSB Customer Service to have services turnee! beck
on.

II • Returned Checks and Costs of Collection. You apee to pay us
handling and all other charges we incur for all checks wntten to us and
returned by your bank. USSB will charge you a $10 Returned Check Fee
for all chec:ks returnee! due to insufficient funds. To the extellt permitted by
law. you agree to pay all reasonable costs, including collection agency fees.
coart costs and attorney's fees we pay to collect any amounts you owe us.

h. Third Party Payment/Collection Prohibited. USSB does not permit
thiItI parries to collect payment for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
party and. if you do. you remaiI!.llable for the charges due pursuant to this
Agreement.

I. Liability for Unauthorized Use. You arc responsible for any and all
Services received on your DSS system. whether or not the purchase is
aUlhorizecl by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

3 , Subscriber's Additional Rillhts and 0 bliptions.

a. Servic:eslEquipment. You agree to use the Services only in your
residence for your own privarc viewing enlCrlllinmcnt within the United
States and not for commen:ial purposes. Yau are responsible for oblaining
the necessary Equipment to receive !be Services. The purchase of DSS
hardware and any hardware problems which you may have are and will
remain complCle1y separate from the purchase of Services from us.
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Access Cards. Access Cards are the property of News Datacom, Inc.,
and any llImjll:ling or other unauthorized modificaIion to the Access Card
may result in, and subject you to, legal action. Periodically, it may be
necessary to change your Access Caro as a condition for continuation of
Services.

b.

(i ) Reissuance of Access Cards. In the event your Access Card
is lost. stolen, defective or damaged. USSB will issue a new Access
Card. Your account will be charged a security deposit of $150;00. If
you return the old Access Caroto USSB, your account will be
credited the amount of the security deposit. less a $35 Card
Replacement Fcc. If the Access Card reveals unauthorized tampering
or modification, USSB reserves the right 10 refuse to replace your
Access Card and not refund the security deposit.

(ii) Transfer of Ownersbip. In the event you seU or transfer your
DSS n:ceiver, the new DSSowner will be required to purchase a new
Access Card The new ownC1' should contaCt USSB, aru:l we will

. establish a new account and issue a new Access Card 10 the new
owner. The new account will be charged a security deposit of $150.
If the new owner returns the old Access Card to USSB, the new
account will be crcdiled the amount of the security.deposit, less a $35
Card Replacement Fcc.

c. RepresentationslWarrantieslPenaities. You acknowledge and agree
that: (i) the address lisled on this billing stalemCl1t is the location of your
rcsidcncc; (Ii) if you live in an apanmcnt. condominium or other multiple
family dwelling, the address identifies your rcsidcncc; (iii) you will receive
lbe Services solely for yoorprivaIC viewing cnu:nainment; (iv) lbe Services
will not be displayed in a public place or a commercial establishment or
offered for resale in any way; (v) SERVICES wn..L NOT BE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the rigbtto verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, includillg providing us with inaccurate
information, is grounds for tcrmitwion of this AgrcemcDt. disconnection of
the Services, and may lead to additional legal remedies against you. In
addition, unautborized reception of tbe Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penalties.

d. Programming Services.

(i)

~.
(ii)

@
(

Programming. USSB reserves the right to change programming
services and programming packages and prices. All orders for
programming are subject to USSB's approval

Free M9nlh of Entertainment Plus. To be eligible for One
Free Month ofUSSB Entertainment Plus. a eustomer must be a first
time residential DSS pun:hascr and have not received the Free Month
previously. The F= Month is intended for the customer's primary
DSS unit and is available only upon a first-lime account set-up with
USSB. USSB may substitute a free month of a different
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prognmming package for USSBEntel'lllinment·Plus or discontinue
the free month offer entirely.

(iii) Multiple Receiver Discount. Additional Receivers are required
to be directly and continuously connected to the same land-based
rclephone line as the primaryReceiver in ordor to receive a discount
on secondaIy Receivers.

e . Mobile Units. Mobile units. (cabins. trailers. etc.) are not eligible for a
multiple Receiver discount unless continUOUSly connected to the same land­
based telephone line as the primary receiver.

r. Renewals/Changes in Services.

(i) Subscription Renewals. We will continue to provide Services to
you until you request your Services to be stopped or we cancel your
Services as provided in tbis Agn:emcm. Unless otherwise swcd, all
subscriptions will automatically renew. .•

(i1) Credit Cards. If you pay for your subscription with a cn:dit card,
we will continue to charge that credit card UIltil you notify us (a) to
cancel your SUbscription. (b) to charge your subscription to a
different credit card, or (c) to bill you directly. You agn:e to provide
us with the new expiration daIc when your credit card is renewed. If
you do nOl, we will continue to charge your Services to the cn:dit
eard you previously authorized. Ifyour credit card issuer rejects a
charge to your credit eard because your card is expired or temtinated.
we will bill you directly for your subscription on a monthly basis.

(iii) Changes In Your Level of Services. Yau may change the
Services to which you subscribe Iiom month to month. These
Serv'iees may be upgraded at any time subject to our right to deny or
limit Services to you as provided in this AgreemenL To downgrme
your Services. you must ~ccive programming for a minimum of one
(1) month and any requested downgndc of Services will take: effect
at the Sian of the next subscription month.

(iv) Inactivating Your Account. You may temporarily InactivalC your
Services after you have been a paying subscriber for at least one
month. Your inactivation will become effective at the SIan of your
next subscription month. Upon inactivation. you an: still xesponsible
for any outstaIlding balance on your account.

g • Change of Address. If your address or telepbone number change. you
agn:e to provide us with new infonnation promptly.

h. Tnmsfer of ~ersbip I Account. If you sell or transfer your DSS
system: (I) It is your responsibility to infoan USSB of the transfer of
ownership and pay any oulSWlding balances forprogmmming before your
account c:m be closed; (li) You will remain responsible for all new charges
incurred using your Access Card unless you have informed USSB that you
have sold your DSS system and your Access Card has been returned to
USSR.
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i . Telepbone Connection. USSB recommends that the DSS Recciver(s) be
directly and continuously connected to a land-based telephone tine.
Infonnation regarding the programming services that you have ordered is
tranSmitted via the lCiephone line. During the short infonnation transmission
period. you may not have the ability. to use this teleppone line. Your DSS
Receiver and all secondary Receivers arereq~ to be directly and
continuously conncelCCi to the sameland-based telephone line in order to
receive discounts on all secondary Receivers. If the DSS Receiver (s)is not
so connected, or if the Receivcr(s) is connected to a phone line other than that
which you have identified. or if the telephone line is not pcrfonning in
accordance with USSB's requircmems. USSB may. at its discretion,
inactivate your Services, or charge tun price for Services on all secondary
Receivers. If Sc:rvi<:cs are inactivated, you an: still responsible for payment
of all outstanding balances for Services received tbroughthe date of
inactivation. Use of the remote conttol for otdcring Pay-Per-View events will
require a continuous telephone connection.

4 . USSB's Additional Rights and Obligations.

a. Change In Programs or Services. We reserve the right to reatt3tlge.
black out, tenniDate. discontinue or otherwise cbange the Services at any
time without notice.

b. Content of ProllrammiDg Material. We make no representations
whatsoever concerning Ihc conll:llt of the Services or accaracy of any
progrnrnming infonnation you receive through the Se:rviccs. No refunds will
be given based on Ihc COnll:llt of the programming or events.

c. Pay-Per-View Events. To use your remote control to order Pay-Per­
View events, and obtain any special discoUDts which may apply associated
with otdcring through your remote conllO!. you must meet certain criteria.
Your DSS system must be continuously connected to the same land-based
telephone line indicated on your account, and a call back from USSB to the
receiver must be successful Youi'DSS SySlCltt test will takeplacc within the
first 30 days of the date you set up your account, Ifyou have questions on
using your remote control to onIcr Pay-Per-View events. please call our
Customer Service Center. Ifyour account is 45 days or more past due. Pay­
Per-View privileges will be IeVOkcd until your account is brought cmrcnt.
USSB teSCl'VCS the right to b1ack out progtlllMliDg as well as Pay-Per-View
events in a given gcograpbicallocation at any given time. Customer
circumvention of such blackouts may result in legal acliOll. USSB is not
responsible for the COnll:llt of Pay-Pc:r-View events. Commercial
establishments cannot lawfully obtain Pay-Per-View events under a
rcsidcntialllCCOUllt. Some Pay-Pc:r-View events may be available to
comttICtCialllCl'''''Ots, but under scpaIlUC tenns and condi%Ions. Commercial
theft of service is .snbjce:t to civi1 and criminal pcnalties.

d • Denial of SerVices. We reserve the right to deny you access to any or all
of the Services ifyou use the Equipment in violation of tbis Agrtett1CIIt, or if
you fail to comply with your obligations under this AgrecmcnL

e • ReportlDIL or Information. Subject to applicable law. you agree to allow
us to share your payment histolY and certain other limited information with
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others and to provide your name and addn::ss to third parties for marla:ting
and other purposes.

f. Limitation of WarrantiesJLiabilities. USSB is not responsible for any
problems or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacturer of th!: Equipment solely
responsible with respect to any such problems or defects. USSB is not
responsible for the conrent of the Services or the accuracy of any information
you receive through the Services. We also disclaim any responsibility or
liability whatsoever for the Services. Wl1HOUT LIMITING TIlE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRAN1'IES OF
MERCHANTABn..rrY OR FITNESS FOR A PARTICULAR PURPOSE.
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STA11JTORY. WRrITEN. ORAL OR
QTIiERWISE) Wl1H REGARD TO YOUR EQUIPMENT. TIlE
PROGRAMMING AND/OR TIlE SERVICES.

IN THE EVENT OF A BREACH OR TERMINATION BY US OF 1HlS
AGREEMENT FOR ANY REASON. OUR SOLE LIABn.rrY.AND
YOUR SOLE REMEDY. SHALL BE A REFUND TO YOU OFANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY UABn.!TY TO YOU FOR ANY
INDIRECf. SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABn..rrY TO YOU FOR ANY 01HER. DAMAGES IN
EXCESS OF TIlE REFUND DESCRlBED IN THE PRECEDING
SENTENCE.

g. Minimum Level of Service. As. condition of its provision of certain
programming services to you including, without limitation, Pay-Per-View
and a la carte programming. USSB may require that you purchase and
maintain a minimum level ofprogramming.

S. Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of-this agreement is held by a coun or
regularory authority of cODlpCtent jurisdiction to be illegal. in conflict with
any law or regulalion. or nnenfon:cablc, as the case may be. that provision
may be deleted or modincd, without affecting the YIIlidity of the other
provisions of this Agn:ement.

b • Governing Law. This Agreement will be governed by and consaued in
accordance with the laws of Minnesora. subject to applicable fede:al, state or
local law. Notwithstanding the foregoing, the Uniled States Arbitralion Act,
9 U.S.C.A. §§ 1-16. shall govern the interpretation and enforcement of the
arbitration clause contained in Seelion 5.d hereof.

c • Notices. We will be deemed to have given you notice when such notice is
dcposiled in the U.S. mail addressed to your last known address. Your
notice to us is deemed given when received by us at the address identified
below. Do not write to us on the bill

d • Arbitration of disputes. Upon the request of any party to this
Allcen:ent, any dispute, claim or CODlrOVersy of any kind arising under this
Agreement or relating 10 this Agreement or the Services provided by USSB
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shall be resolved by arbilralion in accordance with the procedwes of the
comrnetCial arbitration rules of the AlIIl:rican Arbitration Association. The
Wttalor or waalOrs shall have no authority 10 award punitive dalnages or
any other damages not measuzecl by the prevailing party's acmal dalnages.
and may not, in any event, make any ruling, finding or award that does not
conform 10 the Terms of this Agreement.

PROBLEMS ABOUT A Bll.L OR THE SERVICES

If you have a question or problem relaIing 10 a bill or the Services, please write 10 us on a
separate piece of paper - NOT ON THE Bll.L; our bills are electronically processed and any
message written on them will be delayed in reacbing us. SCIld all com:spondence to: U.S.
Satellite Broadcasting, Customer Service Manager. 9750 Walnut Stteet, Dallas. Texas
75243. Always include your account number on any c=spondence with USSB. You
also may call us at I-SllO-204-USSB.

THE ABOVE TERMS ARE SUllJECT 1'0 ANY AND ALL APPUCABLE PEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMl1lID AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your BUlliness. The purpose of thesetemlSand conditions ("Terms")
is 10 make s= 1bILYou receive the maximum enjoyment from your U&m S Sate!ljte
Bmad!;Wng C:YSSB(I!/j services while providing USSB with the nccessary guidelines to
effectively tUn our bosmess.

The ([enns that follow constitute an agmernent C'AgR:emeDt") for the p"" iii••deli""ry of
direct broadca:it sateUjre service ("Services") between you and u,.s,nite<! SmlS-< Satellite
Broadcasting Company. Inc. f"Y&SB.,. "Senices" include niSl iplicalSubss;ript;jQD
.5.ervices available on a monthly, quanerly, semi-annual or annual basis FS'*aa:ip,;,
Set; iees') ... 11$ B1J IS pay-per.View evma 1ft .. I.... 2 M J e.-BUd any roW smiCe$

u:.;usr=rr=:'{:~ ~'~ce3:eY~:'~=~~ the
front....of this invoice. The wordt "we", "usJ:!·0w" and "ours" refer III USSB.
DisoolciIal SIlCllite S)'SlCtII ("DSS~i or "Equipment" means the equipment needed to
receive the Services, iDcluding the dish antenIla. the receiving unit ("Receiver") which is
conneclCd to your u:lmsion. and the ess Access Card CAm:,. CInf'). .

Your accepllUlCC of the ScMces constitules acceptance of these ImIlS. 'I'beIe te:tms teplace
all prior telmS set fonh on pm'i0U5 invoices. USSB reserves the right 10 change the Terms
at any time. By continuing to receive the Services. youa~ to accept any new Terms.

1 • PaYlIIeIlt for Services. Youa~ to pay us for all Services- yon n:cejye. in
u.s dg))," including Pay-Per"VleWevcnts.; "' .... 'ati ieoei.I, as well as any taxes
or administrative fees set fotth on your billing statements.

:1 • Paymeat Terms.

:.

b.

e.

f;;:P::= f~: the '_.ptiaa Services are billed in advance on a
monthly, quanerly, semi-annual., or annual basis begiJlning from the date of
activation. Payment is due '*PSd lee_pI aEt:lte';lhen indiGilrm Qn the billing
statemenL You must Iring any billing errors or requests for credit 10 our
attention within 30 days of the date of tIii:in~ for which you are seeking'
a coaecIion or cn:dit. We %l:9Cl'Ye rbe right III embliJb maximum monthly
limits for cenain Services. such as Pay-Per-View S."i, TIQIlS. and to deny
you access III Pay-Per-View events ifyour account is more than liIlee:a (l§:j
iII). e.,,*-.15 daYS oymhu;

Rate Changes. The l'lIIeS specificod for the Services are current rares. We
reserve the right to revise our Services Oncluding changing the programming
WYiccs ofJi;n;dl and subscriplion l'lIIeS 11 any lime ... our sole discrelion.
Increases in subscription l'lIIeS will be reflecred in lIIe _ ,~,r M,'four next
biDing cycle.

1lefIa•••. '!Joe .. iB piB ••a.f. No. tI. ~ psNell ai).... .."Bllft if, Bb....iulla,.' ,., C "'LlhmMtkcee..
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d,

e,

C,ncs;f'atigg. If you cancel your !mb:sgiprioD prior tp the expjnujpn daU;.

Late ChargeslDiscoDDecUon of Services!Bcinjltltcm,gt of
SerT;'''' Ifyou do not make full payment wiI:hin~ days after the cIMHE
.. i., "i,,'· dale., we reserve the right to reduce or disconnect the Services
aM cbJr:R an Bdminjsmujys; fee- ff the Sc:rvices are disconnected becaase
you did not make your payment when due, we reserve the rigbt to rcquiIc tlIot
l"'OIJ!l!lUll pay an p" ... unpaid c:barJes. a reconncc:t fcc. a change of scMCC
fcc and at least one month's advllDCC c!Iargcs before we =ect the
Services. 0rmnce of ac;epnms m fgr collection WiD take 7 to 10 wgdci0l
daYS It is your respopsjhiljty lQ call USSR Cu.tpmer Service to haye
PYiCt;$ tptmjd bIclc 00:

It, Returned Checks and Costs or Collection. You agree to pay us
baDdling and aU other charges we incur for all checks writICII to us and
n:tum~ by your bank. ussa wjll charge you a SIP RemmrA Checlc
Fee fgr all ,berks returned due to imufficiem funds: To the extent permitt.ed
by law, you agree to pay aU lQSOoablc COSlS, incIudiIlg collection agcmc:y
fces, coon costs and~ we pay to collect any amounts you
owe us.

JL. Tblrd Party Payment/Collection Prohibited. USSB docs not permit
rbinI panics to collect payment far USSB Services un","" §Jl!'cificalIy
authorimll2Y US$B. Yau should Dot pay for the Services tbIoUgh any tbird
party IIld. if you do, you remain liable for the charges due pursuant to this
A&=mcnL

~ X-EN., fe, V....,iNIlltt:: ¥W_aelif) ItS i.... fiuff),.,""C.lhlAei
.. ".9&B tAlutip_ef,e__J ee 1~1e ler 'baapo l taft IIIe ..tlaitt; ..lifterS-zi.1S; Illltis ilia
'A.pt if Ill' rt ..~ ) I•.

3.
'liability for JIoQutbndZ;ed JIsc You an: mmonsib1e {arMY and aU
Scryices rr.cejyed on YOW PSS svumn· whether or not the purcbac is
autbmjy;d by ypu If yow PSS sym;m is mien. YOU mus nprify 11S within
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five (5) dayS gf §ycb theft. or you will be resngpsjble for charges fgr
SeryigcS rcg;iyed gn the m1c;n §YS'CID

3. Subscriber's Addjtional Rights and Obligations.

a. Services!Equipment. You agree 10 use the Services only in your
IeSidence for your own privare viewing entertainment wjthin the Upjtql
S!lI!I::! and not for commercial purposes. You arc responsible for obtaining
!be IICCCSS8IY Equipment to receive the Services. The PwcbA$e of DSS
hardware: and any hardware problems which VOu milY hAYS; an; and will
tm"jn cnmpJe:t=ly ¥!lJIAte: from the QW'Stbgse gfScryjce;s from uS

b. Acs:e:sS Cards Acr&$!i CanIs au; the pUlUeitv of News DIlt1"iom Ioc
ard any pvnperjng or gther unautborizrd mgdificaripn Wthe AccesS Cant
may n;wlt in and subject YOU to.legaJ .erion. PrnindjCllly. jr may be
nm;gm to change yow Access Card IS • conditipn for conrinulrinD of
Smjces,

Cjl Bc;s:m,osc pr ASSesS Cards In the event YOur Access Card
is lost. stolen defectjye or divn&mf USSR win juue I new Asrms
Card. Your ac;eount will be charged asecurity deposjt of 515Q,00 If
you retmp the old AcCC$S Card to USSR vour j!CClIIlM will be
g;ditr.d ths; amount gf the ss;cprity depgliL leIS a S35 Card
Rmhrrmru Fee· lftbc; As;g;:ss olin T'tMCI'$ oo''Upg"mi tampqjng
QT mndjfiration llSSB reserves the right to n;fg:se to WI," your
MrrM Card and not refund the sq;grity deposjt,

'ij} Trlnger OC Qwnenbjo In the event ygu sen or tmJst'et your
pss receiyer. the Dew PSS gwner win be m:mjrs;d to pnrcbw g os;w
Aep Card, The DeW owner shOUld contact 1[SSB. ADd we will
c;mbJish • pew ICCQum apd jsm ' Dew Asse$$ Card tg the new
pwner The Dew ACSppDt will be chnrged a seemiw deposit of5150
If the Dew owner lew",s the old Access Card m [ISS B the Dew
ICiCQnnt will be cn;limthe amount of the sccurity deposjt. less a $35
Cud Rep1acemeut Ec;

c; "
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of federal law (e.g., 47 U.S.C, § 605) and may result in civil
aneJIor 1:riminal penalties••

d. Pmg."mmjng SCrYica

m

un

'iij)

Fm Mgnth pf Entertainment PJg" To be eligible for Oneme Mgntb ofUSSB Eptmpinmem Plus. a cpstpmer must be I tim
time J'S§jdc;ntial psg pnrcbuer BDd bm Dot rcceiy;d the me Month
lZ'PYimply, The Free Month i§ iptemdesf for the cystgmq', primmr
Psg unit and is available only npgn a tim-tim; ISSiQUDt a-up with
PSS». lJSSB may IUtmitpy; a free moth gf, diffm;m
pmmmming D''*'8 fgr USSB Emqprinment plus or di§CQDtiny;
the. month gfferemireJy

MuUjn1e BCGdur DisCQunt AdditiongJ Reg;ivm an: iegujml

, Mgbile (Join. Mgbi]; units CcJbjP§ men ete'> m opt eligible for a
mgltjple Receiver ctig.pUOlpm egntjDUOlJIly sgnncs;rql to the same land:
her' telephone line 1$ the primary reg:;jyer

r. BenC'fl's/Cbanga in SeajsC3:

ill Sublc:ription ReDewaJs. We will continue to provide SClViccs to
you ('i_ co I S....'i'b•• 6IM•• 'III ..... Bile 4:.tedJ. xmi I If

II\IlIIOl hasiol until you ~uest your Services to be stopped or we
cancel your Services as ,> .. iee p'" "i.d ill ...hp_ pmvids;d in
this Agnxa'iCOt, Yom-otherwise spuqi aD mb:icriptjgn§ 'YiJl
'D'9""rireUx n;new,

'ill rrNit ~.rd!ll: U YOU pay for yow sub:icriptiQn with 'credit card.
we will c;gntinue to ,barge thlt gmtit card gntil my ngtify uS la) 10
grpceI ymu mbscriptjpn, Cbl tp charge ypur mbs;ription to I

diffmm credit card. or (c) to biJJ ypu directlY roo amee !p prgyjdc
PI wjth tbp new expiration dI1; when yggr g;djtcardyrenewed. U
you do not we wiD continps tocb~ your Sc;nisp tp the m;dit
gmt ypu pmyjwsly aUJbgrimf rf"ifQW cmfit card imtg mjoers a
charge tp your crr.dit card b;s;ause ypgr card is c:xpjred or temJinptc:rl
we wiD bill ygp stirc;ctJy for your mbmjpsign gn I monthly bgis.

mn Cbanga In Your Level of Services. You may change the
Services ID which you subscribe from IllClIIth ID moDlh. These
S£ervices may be upgraded at any time subject til our right til deny or
limit Setvices to you IS ........ iee provided in Ibis AgreelDllIIt.~
dgymgrade YOW Seryjses. you must receive programming for a
minimm:n.'of one (l) month fzasthe'* er...1i .ars•• 'p••
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J:"~ .. II!} 'UI_'"...... efSuisaipliea SePt.. A'iH take "Ie the
.... st ... Sa\uenplialitltlelllhfeBetbillc ne... af [' Ie efStlll!lS S..... i...1IH1
W n;gusprl dpwnmde of s,;ryjs;ta win take effect AI me stan af
the next subscription month,

CbaDge of Address. If your adlnss or telephone number change. you
agree to provide us with tile =it ilLS: . 6 Pftllllpel) "¢9' igformation
pannpUy .

b Tr.n"er gr O""mbjp I Account U YOU seU or tAnner your pss
neD''' en It js yow temonsibility to infgnn llSSB qf tb; rrnn5fq pf
gymmbjp aM pay gny rnngpnding bahtng;:;for pmmavning tx;torc your
oq;mmt s;;an be slOss'· GD Ygu win mmgjn n;,mgnsjhle fpr an new c:b,rms
irlC'" 14 1 u:ring YOW mess Cant nolc;ss vop have infnnnc;d 1ISSB that yop
bays Wid yow DSS svsmm gad your AsseSS Cam hu been returned m

llSS.ll.

e. T!kp~.al e._uli,. ltlcj • ae••b.. 'FM Jlwei t IF • ALesi YSSB ,".uiben
i rile. _eeH, .. I" til!} .._ ••~ Ie••as.... J\t &.e nil. 01
:A.t" ..~ SII .. EtA.......PI' Pel 1 'ill'l') 3,. Ii ill ie lett.... tit ....

I .le,•• II li.a 1t:fD: . & iel ,. 1:tefJ8iB SeuieeJI.'!II M.e aJ'llielleli
will '" 8aMIDiI8lll. us '''IS 1M leeaSuer lLftillhre. 1M telap•• line, g.liC s",h
...lIlt....illI.US ..as.,·... ,.iea, toe a'G:•• net :Nhtl:l.. ORe minw,le',) eld aL).'i. lisle. e_h _ 11'.. i_Hie) Ie 11I.) 11". fa•
• e....... ,.IIia" sf is sEee_IIIM ,elltt III..! !lB.-I tIS" 1190 ;91 WEEle
l' Ii' ft ,T e. niH ~e uquiuid. Mt. a_phs. • elica £Sf III
l\a:ib_tequ:cl:i( u:aEl,9Q_Nht; a' , 'IIMiter_cEl u~.iel"eri' ,
.BIhI, SA iptieLitI~t)rafbdk ie'a_Reaei... l. 9 dillt,ei4lfJ.ilteree.

TcJephone CgDnWlon USSB recommends that the pSS Rs;cejyeris) be
din:;ctly and COmjooously ConpectgllQ • lapd_hnsq1 telephone line.
Infganation rmrdjng tbs mnmmmipg ss;ryjceI thltt ypu hue mrls;r;d is
qanmJigrrl yja the telephone lins, Puring the shon infnmJ1Jtion tmnwipjpn
pajrxl YOP may opt bave the; ability to psc thi, tr;lephgne Hoe VOll[ DSS
Jtr;eiyt;r and all yrnpdm Rrs;jym an; rs;mrircd tp be diJp;tly and
cgmjnugVS1y s;onnr&;d tp the pux; laml-""'Cd t;lcpbgne line in order tp

rrp;jv; disgwngoOP all 'C£2'l'1m'Resejym If the OSS Bcqiycr (s) is Dot
so sgnng;tr4 Qt if the Berrimia) is cpope;;rmt tp • phODC line mher IbID that
which yoo have idsmrjfied. wirth; 1Flr;pbgo; lin; is ngtw,Cgwring in
:u;cgrdgnc; ·:.;th USSB's requirements, PSSB m;y, ;u il$ dismriQD.
iemvn" ygw Seryjeq, or cham full price for Services on all R&00daa
Rcgiym IfSc;yjges In; inaqjym;d you m Hi)] reaxm:rib1e for payment
gfall gugmmding bpJIDGe3 for Smvices rm:iyr:d Ibm;the rlag; of
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inactiyation [$ of tbe,rempte CQDtml fgr Qrdering PaY"Pcr-View events wjll
mum; a cgntjnuQ\)§ rclcpbgne coooc'SiM

4. USSB's Additional Rights and Obligations.

a. Chanel: In Progranu or Services. We reserve lhe right to relltI1Ulge,
black-_oul., tetrninale, discontinue Ol otherwise change the Services at any
time without nOlice.

b • Content of ProcramminC Material. We make no representations
wbatsoever com:c:miDg the content of the Services 01'W> BCCUl1ICY of any
ptOgI3IIUIling infonnalioo you teceive through the Services. No refunds wjll
be giyen bRa on the CorneDI oftbe prpmmmjnr grew;nss

c; pay_Per_View Eunt' To psc yngt tmlQIe congpJ In order Pay-Per­
Vww eyena, and obtain any uzcsieJ djSpung whish may apply Dsmexed
wjtb ordering Jbmygb ynpr n:mPbi cpappI ygp ems meet ceuain gin;rj,
yow PSS mt;m mps be mnMnmJS'Y cpnmx;tr4 m the pm:: JilDd-hem
tc;b;pbpue line jndjqrpi go yggr ,sqznar. and I ell bns;k frqn JJ$SB to the
rcs;s;jy« amst be SRMsful Yggr PSS Smem lid ED mkc pip" ",Wjn the;
fim 30 days gf the; d''S yrm :a PP ygur ar&QPDt,ff you hive qpestions on
nain, ygw mnom sgnppJ tp grdc;r pay.per..View eys;m:s piC'S SIn QUI"

Qwmncr 5eaig; Amm" If yppr ilCCgtmr is 41 dIn pr lllQTk nas due pay..
per-View m;yU'f"i! will he mygkcd nnril yow ac;smmt is bmugbt CIlJImt
JlSSB IJi¥TY!'¢i the right m bI'st pm pmmrnrning 1$ "IV Pay-PS"-view
mum jn I gjym mit' 'ImienJ 1001000 Dt Iny gjys;n tim:; Cu:stmner
cin;pmyemjgn of snsb bllDnu&' DlilY telS1Jlr jn lCipl Goo USSB is opt
n;mgmjblt for thn Sgntcnt Ofbv..Per-Yo cryent;s CAl''''m io1
CSlhHshmcmq ,,"""lamn! ptnjn Pay..Pt;r..View mmm nodst a
rr;rsidmriAJ "iSP'mt Sgrne Pay..PM..View evc;ms may be AnUeble to

sqnm;n:j.) 'Sinn. bgt pnW SPAte; WP"S am conditinns Col''''cmol
theft of scryice; is $phim to cjyjJ end qiminll nc:n,Ujcs

DeIIial of Seniees. We reserve the right to deny you access to any or all
of the Services if you use the~t in violation of this Agn:emenl., or if
you olhc:" be fail to COlllply with your obligations under this Agn:emcm.

Reporting of Information. Subject to applicable law, you agree to allow
us to share your payment history and c:enain other limited infonnalion with
others and to provide your name and address to tbinI parties for marlzting
and other purposes.

rs=r.:'::tw.::;;a=3: j:ti;fit;;' iiSSBj;=S::~t' fOl any
ptOblems or defects with the Equipment you use to receive the Services.
You agree to hold the seDer IJJIiIoi manufacmrer of the~ solely
~ble with,leSpCClto aoy such ptOblcms orddects.jl! Opl

n;m;msjble for the cgm;nt gf the Servm or the accnmcy of any jnfonDation
Xli! receiye tbmugb the Ssryjge§. We also disclaim any lCSpOnsibility 01
liability whatsoeVer Cot the Services. wrmOlIT LIMITING 'THE
FOREGOING, WE EXPRESSL)' DISCLAIM ANY WARRA!"lTIES OF
MEROiANTABlLl'TY ORFIlNESS FOR A PARnCULAR PURPOSE,
AND ANY OJHER. EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STAnJTORY. WRlTI'EN, ORAL OR
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O1HERWISEl., WITH REGARD TO YOUR EQUlPMENT.1HE
PROGRAMMlNG AND/OR 1HE SERVICES.

EX6BXF AS PR9ViBE9 eli1ER:WiSC 911=HK },SPES &iR', IN-THE EVENT
OF A BREACH OR TERMINATION BY US OF1HIS AGREEMENT
FOR ANY REASON. OUR SOLE LJABn..ITY. ANP YOUR SOLE
REMEDY. SHALL BE A REFUND TO YOU OF ANY AMOUNTS PAID
BY YOU TO US FOR SERVICES NOT RECEIVED. IN NO EVENT
SHALL WE HAVE ANY UABn.rrYTO YOU FOR ANY INDIREcr.
SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHALL WE HAVB
ANY UABILII'YTO YOU FOR ANY OTHER DAMAGES IN EXCESS
OF THE REl'UND DESCRlBED IN THE PRECEDING SENTENCE.

g. Minimum J,evel of SCm" As, c;smdition of its prgyisjnn o{CWin
prggmmmjng smise:s to yng including without Umjtpripn PIY-Pw'-VlCtW
and a Is en pmgmnmin, IJSSB may mP1Jirs that YOn mm;ba:sc and
miamj" Aminirngm Ieye} gfpmgl4¥'"'@g,

5. IDterpretation and Enforcement of DiL,Agreement.

a. Severability. If any provision of this agreement is held by a comt or
n:guIatary authority of COlUpewtt jUEiJdiaion to be illegal. in conflict with
any law or n:gulaliOIl, or unellftm:cabJc. as the case may be. that provision
!My be dt:Ietcd or modified. without affecting the validity of the other
provisions of this Ag=ment.

--b. Governing Law. This Agreement will be governed by and
construed in accordance with the laws of Minnesota. subject to applicable
federal.. state or local law tMt is i.DFli., t .....i.. NotwithstaDdiDg the
foregoing, the Unia:d StaleS Arbitration Act, 9 U.S.CA §§ 1-16. shall
govern the interpreta!ion a:od enforcement of the arbitration clause
clltltilollilled in Section S.d hereof.

---<c. Notices. We will bede~ to have given you notice when such
notice is deposia:d in the U..s..mail addJessed to your last known~
it hend itIi. eM te 'Btl DF' 8. ,1Iee of F '1 .... Your notice: to us is deemed:
given when received by us at the; ,d"ms-~ jdentified belgw Do npt write to
uS on me bjU

d. Arbitration of disputes. Upon the request of any party to this
Agreement, any dispute, claim 01 conaoveny of any kind arising UDder this
Apeement or relating to this Ag:reemcnt or the Services provided by USSB
shall be resolved by arbitration in accordance with the procedures of the
COiumcrcial arbiuation ruIcs of the AmcricaII Arbitration Associaaon. The
arbintor 01 arbitrators shall have no llIIhority to award p'unitivc damages 01
&Dy other damages not measured by the prevailing party s actual damages,
lUId may not, in any event, make any niling, finding or award that does DOl
confonn to the Terms of this AgreemenL
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PROBLEMS ABOUT .A Bll.L OR THE SERVICES

If you have a question orproblem relating to a bill or the Services. please wrile-to us on a
separate piece of paper - NOT ON nIE Bn..L; our biDs _eleclrtlllically processed and any
message written on them will be delayed in reaching us. Send all correspondence 10: lJS&B,.
P. 9. leI: UiI8, liB "ee,. He.. ~Ie.ite S Satr;mte.BmAdcMting Custpwcr Scryis;c
Manam 9750~Walnm Smt. -Pan,s fuRS 75243. Always include your account
Dumber 00 any co=pondence with USSB. You also may call us at 1-800-204-USSB.

TIIE ABOVE TERMS ARE SUBJEcrTO ANY AND ALL APPLICABLE FEDERAl.,
STATE AND LOCAL GOVERNMENTAL REQUlREMENTS~
LIMITED AS NECESSARY TO CONFORM TIIERETO. lEE ABOVE TERMS SBoW.Io
H-AEf..SUBJEcr TO CHANGE AI ANY TIME JJ¥ \1& AT NRr 1\Il\IBo
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TERMS AND CONDITIONS OF SERVICE

Thank YOIl For Your Business, The purpose of these terms and condilions ["Tenns")
is to make sure that you receive the maximum enjoyment from your U.S. Satellite
Broadcasting services while providing USSB with the necessary guidelines to effectively
manage our business. '-

The Tenns that follow constitute an agreement ("Agteement") for the provision of
programming service ("Services") between you and United States Satellite Broadcasting
Company, Inc. ("USSB(I)"). "Services" include Subscrtption Services available on a
monthly, quancrly. semi-annual or annual basis. as well as Pay-Per-Viewevents. and any
other Services you order from or through USSB. These Services may be provided by an
affiliate of USSB. In this Agreement "you". "your", and "yours" mean the subscriber
named on the front of this invoice, The words "we". "us", "our" and "ours" refer to USSB.
Digital Salellite System ("DSS~") or "Equipllll:nt" means the equipment needed to receive
the Services. including the dish antenna, the receiving unit ("Receiver") which is connected
to your television. and the DSS Access Card ("Access Card"),

Your acceptanCe of the Services constituteS acceptance of these Tenns. These Terms replace
all prior Terms set forth on previous invoices and/or agteements. USSB reserves the right
to chance the Terms at any time. You will be infonned if USSB changes the Terms. By
continuing to receive the Services and/or by paying your next bill after the effective date of a
change, you agree to accept any new Terms.

1. Payment for Services. You agree to pay us for all Services you receive. in U.S ..
dollars. including Pay-Per.View events. as well as any taxes or administrative fees
set forth on your billing swements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
qualtllrly, semi-annual. or annual basis beginning from the date of activation.
Payment is due when indicaied on the billing stalemenL Yau must bring any
billing errors or requests for credit to our attention within 30 days of the date
of the invoice for which you are seeking a com:ction or credit. We reserve
the righl to establish maximum monthly limits for certain Services. such as
Pay.Per.View events. and to deny you Services if your account is more than
45 days overdue. . .

b • Rate Chanaes. The rateS specified for the Services arc current rates. We
reserve the rigbt to revise our Servi= (including changing the programming
services offered) and subscrtption rates at any Iirne at our sole disc:mion.
Revisions in subscription rates will be reflecred in your billing invoice.

c. Credit Balances on Active Accounts. Credit balances on active
accounts will be applied to future stalemenlS unless we receive a request for a
refund of a credit balance. Credit balances will be refunded within seven
business days of our receipt of such requesL

d . Cancellation. If you cancel your subscription prior to the expiration date.
we will send a final billing statemellt to you. Your cancellalion will be
elfective at the end of the subscription month in which your

11/1119'7
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e.

f.

I·

b.

I.

cancellation is received by USSB. If you are a quanerly. semi­
annual. or annual subscriber you will receive a pro rata refund for the unused
portion of your program package. commencing the first monthly billing
period after the subscription month in which your cancellalion request is
received. provided that you have received the program package for at least
one month. When canceling your subscription, you forfeit any discount
associated with a long-term package. USSB will calcu1ale your refund by
mUltiplying the number of months of programming you received by USSS' s
non-discounted full monthly l'lIIe. This alDount will then be subtracted from
the alDount you prepaid. Credit balances of less than S1.00 will be refunded
upon request.

Semce Outales. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
malfunction of USSS's transmission facilities. USSB' s sole liability will be
to provide you with a pro rata reduction of the charges for the affected
Services in your next billing sta!emenL We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or malfunction to be elipble for the reduction of chqcs.

Late Charges/Disconnection of Services/Reinstatement 0 r
Service. If you do not make full payment within 45 days after the due da~.

we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services arc disconnected bccawe you did not
mae your payment when due. we reserve the right to leqUire you to pay III
unpaid charges. a reconnect fee, a cbange of service fee and at leas! one.
month's advance charges before we reconnect the Services. Clearance of
accounts sent for collection will taIce 7 to 10 worldng days. It is your
responSibility to call USSB Customer Service to have Services turned back
on.

Returned Checks and Costs of CoIlectlon. You agree to pay us
handling and III other charges we incur for all checks wrincn to us and
renuned by your bank. USSS will charge you a SIO Returned Check Fee
for all checks returned due 10 insufficient funds. To the extent permined by
law. you agree to pay all iaSOlIable costs. including collection agency fees,
court COSIS and anomeys' fees we pay 10 collect any amounts you owe us.

ThIrd Party Payment/Collection Problblted. USSS does not pcsmit
third parties 10 collect payment for USSB Services unless specifically
authorized by USSS. Yau should not pay for the Services through any third
party and. if you do. you remain liable for the charges due pursuant to this
ApeemenL

Liability for Unauthorized Use. You are responsible for any and aU
Services received on your DSS system. whelher Or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services rec~ived on the stolen system.

-2·
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3. Subscriber's Additional Rights and Obligations.

a. Services/Equipment. You agree to use the Services .only in your
residence for your own private viewmg within the United States and not for
commercial purposes. You are responsible for obtainmg the necessary
Equipment to receive the Services. The purchase of DSS hardware and any
hardware problems which you niay have are and will remain completely
separate from the purchase of Services from us.

b. Access Cards. Access Cards arc the property of News Datacom, Inc.,
and any IlUIIpOring or other unauthorized modification to the Access Card
may result in, and subject you to. legal action. Periodically, it may be
necessary to change your Access Card as a condition for continuation of
Services. In addition. lI'aIlSfer of DSS hardwlllC to a new owner requires
issuance of a new Access Card to the new owner. See Section 3(j) below.

c. Reissuance of Access Cards. In the event your Access Card is lost.
stolen. defcclive or damaged. USSB will issue a new Access Card. Your
account will be charged a security deposit of $ ISO.oo. If you return the old
Access Card'to USSB. your account will be credited the liinount of the
security deposit. less a $3S Card Replacement Fee. If the Aceiess Card
reveals unauthorized tampering or modiflClllion. USSB reserves the right 10' '
refuse to replace your AcceSS Card and not refund the security deposit.

d. RepresentationslWarranlies/Penaltles. You acknowledge and agnoe
that: (i) the address listed on this billing sw=rnent is the location of your' ,
residence; (ii) if you live in an apartment. condominium or other multiple
family dwelling, the address identifies your residence; (iii) you will receive
the Services solely for your priVale viewing; (iv) the Services will not be
displayed in a public place or a commercial establishment or offered for
r=ale in any way; and (v) SERVICES WILL NOT BE RECEIVED
OUTSIDE THE UN1TEO STATES. We reserve the right to verify the
accuracy of the information which you provide to US at any time. Any
violation of Chis provision. including providing us with inaccuraJe
infonnation. is grounds for tcnninalion of this Agreement. disconnection of
the Services. and may lead to additional legal remedies against you. In
addition, unauthorized reception of the Services is a vlolatloD
of federal law (e.I., 47 U.S.C § 605) and may result in civil
and/or crimlnal penalties. - -

e • Programminl Services.

(I) ProgrammiDI. USSB reserves the right to change programming
services and programming packages and prices.

(iI) ODe Free Montb Ofter. To be eligible for the One Free Month
offer of USSB's top programming package. or USSB'5 current rerail
plOlllotional offer. a ClISIOlIlet must be a flISt time residential DSS
purchaser and bave not received the One Free Month previously, TIle
One Free Month,is intended for the customer's primary DSS unit and
is available only upon a flISt-time account set-up with USSB. USSB
may substiNte a free month of a different programming package or
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discontinue the One Free Month offer entirely. Pay-per-View Events
are not included in the One Free Month offer.

(iiI) Multiple Receiver Discount. Additional Receivers are required
to be directly and continuously cOMected 10 the same land-based
telephone line as the pri!llary Receiver in order 10 receive a discount
on secondary Receivers. In so doing. y6u are eligible to receive the
programming on your second Receiver for a nominal monthly service
fee.

f. Mobile Units. Mobile units. (cabins. trailers. etc.> are not eligible for a
multiple Receiver discount unless continuously connected to the same land­
based telephone line as the primary Receiver.

I . Renewals/Changes lil Servlees.

(i) Subscription Renewals. We will continue to provide Services to
you (includinl Services provided for a monthly. q\llfterly. semi­
annual or annual term) for the same Il:mI as your p~vious Services.
until you request your Services to be stopped. or request.a change in
the Il:mI for which your Services have been previously· provided. or
we cancet your Services as provided in this Apeement. Wilh me
exception of some promotional offers. unless otherwise stalec!. all
subscriptions will automatically renew.

(II) Credit Cards. If you pay for your SUbscription with a credit card, .
we will continue to charge that credil card until you notify us (a> to
CIlICCi your subscription. (b) to charge your subscription to a
different credil card. or (c) to bill you directly. Yau agRC to provide
us with the new expintion date when your credil cart! is renewed. If
you do not, we will COlIIiIIue to charge your Services to the credit
card you previously authorized. If your credit cart! issuer rejects a
charge to your credil cart! because your card is expired or terminsted.
we will biD you directly for your subscription.

(Ill) Changes In YOllt Level of Services. You may change the
Services to which you subscribe. These Services may be upgraded at
any lime subject to our ricbt to deny or limit Services to you as
provided in this AgrcemcnL To downgrade your Services. you must
receive progt'llJIIIDin for a minimum of one (I> month and any
requested downgrade of Services will tab effect at the start of the
next subscription month. Any refunds to be provided to quarterly.
semi-annual or annual subscribers who requesl downgrades will be
calculated in the same manner as described in PlI'IIl'Sllh 2.d above.

(iv) lnacUvatlnl Your Account. You may temporarily shul off your
Services after you have been a paying subscriber for at least one
month. Your iDlctivatiOll will become effeclive at the start of your
next "Subscription month. Upon inactivation. you are still responsible
for any outstanding balance on your accOllnL
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h.

i.

J.

k.

Change of Address. If your address or telephone number changes. you
agree to provide us with new infonnalion promptly. so that we can continue
to provide you Services. •

Transfer of Ownership I Account. if you sell Or transfer your DSS
system: (i) it is your responsibility to infonn USSB of the transfer of
ownership and pay any outstanding balances fo( programming before your
account can be closed; and (ii) You will remain responsible for all new
charges incurred using your Access Card unless you have informed USSB
that you have sold your DSS system <Wi your Access Card has been returned
to USSB.

Responsibilities of New Owner. If you purchased a used DSS
system, you are required 10 COOlaCl USSB. and we will establish a new
account and issue a new Access Card 10 you. Your account will be charged a
security deposit of SISO. If you telUm the old Access Card 10 USSB, your
account will be credited the llIDOWIt of the security deposit. less a S3S Card
Replacement Fee.

Telephone Connection. USSB recommends that the DSS R.eceiver(s) be
directly and continuously connected 10 a !aDd-based telcphone line.
lnfonnalion regatding the prognmming Services that you have ordered is·
transmitted via the telephone line. During the shon information U2IISmission
period. you may not bave the ability to use this telephone line. USSB is able
10 provide you programming on all secondary Receivers for a nominal
ItIClIIthly service fee so long IS your DSS Receiver and all secondary·
Receivets are continuously coNlCClCd 10 the same land-based telephone line
as your primary Receiver. If the DSS Receiver(s) is not so connected, or if
the Receiver(s) is connected 10 a phone line other than lhat which you have
ideDtified. or if the telephone line is not performing in accordance with
USSB's requirements, 'USSB may. at its discretion, inactivate your
Services. or chatzc ful[ price for Services on all secondary Receivers. If
Services are inactivated, you are still responsible for payment of all
outstatIdinc balances for Services received through the dale of inactivation.
Use of the =tOle control for ordering Pay-Per-View events will require a
continuous telephone connection.

4 • USSB's Additional Rights and Obligations.

a. USSB Approval All orders for Services are subject 10 USSB's approval.

b. Cbanp In Prolruu or Services. We reserve the right to rearrange.
blldt out, tetminate, discontinuc. cancel, revise, add, delete, SUbstiDite or
otherwise change the prognmming and/or the Services at any time without
notice. and 10 make appropriate price adjustments, if any. in our sole
discretion.

c • Content of Prolramming Material. We make no representations
whltSOever concerning the conteDt of !he Services or lICCIItllCy of any
programming infotmaIion you receive lhrouib !he Services. No refunds will
be given based on the content of the prognmming or events.

d. P.y·Per·View Events. To use your remote control to order Pay-Per­
V_events. and obtain any special discounts which may apply associated

.s-
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e.

f.

g.

with ordering through your ~mote conlrol. you must meet certain criteria.
Your DSS system must be continuously connecred to the same land-based
telephone line indicated on your account. and a call back from USSB to the
Receiver must be successfuL Your DSS System test will take place within
the first 30 days of the date you set up your account. If you have questions
on using your ~mote conlrol to. order Pay-Per-View events, please call our
Customer Service Center. If your account is 4S diys or mo~ past due. Pay­
Per-View priVileges will be revoked until your account is brought current.
USSB ~serves the right [0 black out programming as well as Pay-Per-View
events in a given geographical location at any given timc.Customcr
circumvention of such blackouts may result in legal action. USSB is not
responsible for the CODleIIt of Pay-Pcr-View events. Commcn:ial
cstablis/unlmts cannot lawfully obWn Pay-Per-View events under a
residential account. Some Pay-Per-View events may be available to
conu....eia! accounts. but under scpanle authorization from USSB.
Commereiallhcft of service is subject to civil and criminal penalties.

DeDial of Seniees. We reserve the right to deny you access to any Dr all
of the Services if you use the Equipment in violation of this A&rcement. or if

. you faUto comply with your obligations under this Agreement.
.

ReportiD& of Informadon. Subject to applicable law. you agree to allow
us to shale your payment history and certain other Iimired infonnation with
others and to provide your name and address to third panies for mariceting
and other purposes.

LlmitadOD of WammdeslLlablUl1es. USSB is not responsible for any
problems or defects with the Equipment you use to receive lhe Services.
You agree to hold lhe seDer and/or /lIlIl11lfaclw' of the Equipment solely
responsible with rcspc:d to any such problems or defects. USSB is not
responsible for the conleDt of tIte Services or lhe IICCuncy of any infomwion
you receive Ihrough the Services. We also disclaim any responsibility or
liability wbllSOe_ for the Services. WITHOUT UMlTlNG nm
FOREGOING. WE EXPRESSLY DISa..AIM ANY WARR.ANTIES OF
MERCHANrABD.II'Y OR FITNESS FOR A PARTICULAR· PURPOSE.
AND ANY 01HER EXPRESS OR IMPLIED WA.RRANTIES OF
WHATEVER KlND (STAnJ'I'ORY. WlUITEN. ORAL OR
OTHERWISE) wrm REGARD TO YOUR EQUIPMEN'I'. THE
PROORAMMING AND/OR THE SERVlCES.

IN THE EVENT OF A BREAOl OR TERMINATION BY US OF nus
AGREEMENT FOR AN'{ REASON. OUR SOU;: LlABn.ITY. ANI>
YOUR SOLE REMEDY. SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES Nor RECEIVED.
IN NO EVENT SHALL WE HAVIS ANY LIAJlIU1'Y TO YOU FOR ANY
INDIRECT. SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHALL
WEHAVEANYUABD.II'YTO YOU Falt ANY OTHER. DAMAGES IN
EXCESS OF nm REFUND DESCRIBED IN THE PRECEDING
SENTENCE;

b. Mlaimwa Level of Ser"lce. As a condilioll of its provision of CCJ1lIiD
prognmming services to rou including. wilbout limitatioll, Pay-Per-View
and a la cane progtan1llUns. USSB may require dill you purclIase and
maintain a minimum level of programming.
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5 • Interpretation and Enforcement or This Agreement.

a. Severability. If any provision of this agreement is held bya COUll or
regulatory authority of competent jurisdiction to be illegal. in conflict with
any law.or regulation. or unenforceable. as the c;JlSe may be. that provision
may be deleted or modified. without affecting the validity of the other
provisions of this Agreement.

b. Governlne Law. This Agreement will be governed by and construed in
accordance with the laws ofMinnesota. subject to applicable federal. swe or
\ocallaw. Notwithstanding the foregoing. the United StaleS Arbitration Aet.
9 U.S.C.A. §§ \-16. shaIJ govern the~on and enforcement of !be
arbitration clause contained in Sec:li0ll S.d hereof.

c. Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addIesscc1 to your last known address. Your
notice to us is deemed given when received by us at the address identified
below. Do not wrire to us on the bill.

d. Arbitration or Dlspntes. Upon die reqIl!OSt of any pariy to this
Agreement, any dispute. claim or controVCfSy of any kind arising under this'
AllIeetllCllt or relating to this Apemen! or the Services provided by USSB
sbaIl be resolved by arbitration in ao:ccrdIIII:c with .dIe proceduta or die
commercial arbitration rules of the Amerit:un Arbilntion Association. 1be
arbitrator or arbitnlOB sbaIl have no IIIlbority to award punitive dazna&es or .
any other damages not IIIC&SU%lld by the pm'Iiling party's aetUaI darnaps.
and may DOt, in Illy event. make any ruling. rIDding or award that does not
conform to the Tcnns of this A.creement.

TO RECEIVE ADDmONAL PROGRAMMING

You can call 1-8()()'204-USSB to get the larest USSB programming information.

QUESTIONS ABOUT YOUR BILL'

If you have a question relating to j'OUI' bill or the Services. p'- wrire to us -on a scpanoIe
piece ofpaper - Nor ON 1HE BILL; our bills are electronically processed and any message
written on diem will be delayed in reaching us. Send all correspondeDce to: U.S. SlIlIlIlite
BroadcastiDg. Customer Service Manager. USSB. P.O. Box 19S4. Voorhees, I'll 08043­
9OS4. Always include your lIl:COUIIt number on my conapondeDcc with USSB. You also
may call us at I·SOO-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND AlL APPliCABLE FEDERAL.
STATE AND LOCAL OOVEIOOYIENTAL RBQUIREME.NTS AND ARB UMrl'ED AS
NECESSARY TO CONPORM nmRJrrO. THE ABOVE TERMS ARE SUBJ'Ecr 10
CHANGE AT ANY TIME.
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